Mizuho Bank, Ltd.
Bangkok Branch

18th Floor, TISCO Tower, 48 North Sathorn Road
Bangrak, Bangkok 10500, Thailand
Tel : 66-2-638-0200 Fax : 66-2-638-0218

1% July 2013

Re: Customer's Right in Respect of Credit Refusal

Dear Customers,

Please be informed that in the event your credit application has been rejected, you are entitled to
request for reasons for not granting such credits as well as return of important documents
submitted to us for supporting your credit application by making a request in writing and
submitted to us at the address provided below:

Mizuho Bank, Ltd. Bangkok Branch
18 Floor, TISCO Tower, 48 North Sathorn Road
Bangrak, Bangkok 10500 Thailand

Please note also that the exercise of such rights shall not affect our consideration on credit
approval.

Yours very truly,

L

Mr. Keiichiro Arikawa
Joint General Manager
Mizuho Bank, Ltd.
Bangkok Branch
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