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Mizuho Bank, Ltd. Bangkok Branch
Ml ZU'IO 98 Sathorn Square Office Tower

32nd — 35th Floor, North Sathorn Road
Silom, Bangrak, Bangkok 10500
Thailand

Tel: 66-2-163-2999 Fax: 66-2-200-2600

3 March 2021

Dear Valued Customers

Announcement of new electronic platform for delivery of

the form of ‘Promissory Notes and Bill of Exchange’

relating to banking transaction with Bank

Mizuho Bank, Ltd. Bangkok Branch (“Bank”) is striving to improve the quality of the service
corresponding to current situation under the ‘New Normal’ framework and in order to
facilitate and fasten the method of delivery of the form of ‘Promissory Notes and Bill of
Exchange’ from Bank to the customer and to reduce the risk from document loss. Bank has
developed new electronic platform which will be used as new deliver method for the form of
‘Promissory Note and Bill of Exchange’ to the customer without additional fee. In this
regards, Bank will start delivering the form to the customer via electronic platform as from 1
April 2021 onward.

Currently, Bank’s electronic platforms are as follows;

1. Mizuho Global e-Banking (or Internet Banking), which Bank will deliver the form to you
through “Transaction Confirmation Menu’; and

2. Email, which Bank will deliver the form to the Email which you have registered with the
Bank under ‘the Notice of Authorized Person(s) for Receiving Service of Electronic Advice
Statement Transaction’.

Not only the delivery of the form of ‘Promissory Note and Bill of Exchange’, Bank also have
a plan to delivery Time Deposit Confirmation and Certificate in relation to Time Deposit
Account to the customer via electronic platform in the near future. More information on the
new delivery service will be later announced to the customer.

We truly appreciate for your confidence and trust placed in us and we hope and look
forward to have a change for continuously serving you.

Sincerely yours,
Mizuho Bank, Ltd. Bangkok Branch



Mizuho Service Information and Related Documents

(a) To receive the form of ‘Promissory Notes and Bill of Exchange’ via electronic platform.

1. Customer who has already used Mizuho Global e-Banking (or Internet Banking) and
registered to receive information via Transaction Confirmation Menui;

Document: No further submitting of document is required.

2. Customer who has already used Mizuho Global e-Banking (or Internet Banking) but
has not reqistered to receive information via Transaction Confirmation Menu;

Document: Please contact Global Transaction Banking Division for registration at
02-163-2999 or 02-002-0222 Ext. 2711-2719

3. Customer who does not use Mizuho Global e-Banking (or Internet Banking);

Document: Please contact Global Transaction Banking Division for application of the
service at 02-163-2999 or 02-002-0222 Ext. 2711-2719

4. Customer who has not reqgistered Email to receive document/information via

electronic platform with Bank or would like to add/change the registered Email;

Document: Please contact Loan Operation Division for application of the service at
02-163-2999 or 02-002-0222 Ext. 3151-3155.

(b) If you have any inquiries about the new delivery method of the form of ‘Promissory Notes
and Bill of Exchange’ via electronic platform, please contact the following number;

Division Contact to Extension Number
Call Center 0

Business Promotion Division 02-163-2999 | 2100-2106, 2200-2223,

2312-2321, 2401-2411,
02-002-0222 | 2501-2523

Loan Operation Division 3151 - 3155

Global Transaction Banking Division 2711 - 2719




