MIZWUHO

December 2021

Dear Valued Customer,

Announcement of New e-Direct Debit Authorisation Service via FPS
and FPS Related Enhancement

Mizuho Bank, Ltd. Hong Kong Branch (“Bank”) will provide the new e-Direct Debit Authorisation
Service (“eDDA Service”)" via the Faster Payment System (“FPS”) platform from 6 December 2021
onwards.

The following are key changes to new FPS services, for your information.

1.

Mandatory SMS Notification for eDDA Setup

eDDA means a direct debit authorisation set up by electronic means using the HKICL FPS. Itis a
regulatory requirement for the Bank to send a SMS notification to the payer immediately when a
direct debit authorisation is setup through the eDDA Service.

Please contact our marketing personnel to update the mobile phone number for receiving SMS
notifications if you wish to setup the eDDA Service in future.

Notification for Real-time FPS Inward Payment

The Bank will provide instant notification via SMS and/or email for real-time FPS inward
payments® °.

Subject to reasonable processing time by the Bank, FPS inward payments received will be
credited to your account on Hong Kong banking business days (9am — 6pm).

To avoid payment rejection, please make sure the payee name and bank account name match.
To receive payments with your account number, please make sure to use the official account
name registered with the Bank.

Change of Instruction Format for Direct Debit Collection

In the new FPS format, the field length for “Account Name” has changed from 20 characters to
140 characters. Mizuho Global e-Banking is ready for you to reflect the full account name (up to
140 characters) registered with both the creditor and debtor banks for your direct debit Collection
Instruction. You may contact our Client Support Team for the new file specification and/or upload
file tool, if you are currently preparing the Collection Instruction by file upload.

If you have any inquiries about the new FPS services, please contact our marketing personnel with
whom you usually communicate.

Yours sincerely,
Mizuho Bank, Ltd. (Incorporated in Japan with Limited Liability)
Hong Kong Branch

! The existing Direct Debit Authorisation Exchange service (“DDAE Service”) will be terminated by HKICL in 2022 (tentative).
2 This is subject to the operating mode of the payer bank.
3 Receipt of instant notification is subject to your e-notification preferences/settings with the Bank.
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