MIZWHO

30t June 2022

Dear Valued Customer,

Re: Cessation of cash handling service and closure of banking counters

Thank you for your continuous patronage of Mizuho Bank, Ltd. (Incorporated in Japan with limited liability),
Hong Kong Branch (the “Bank”) over the years, and we hope you are well during these uncertain and
unprecedented times in the midst of the pandemic.

The purpose of this letter is to inform you that the Bank will stop providing cash handling and banking counter
services with effect from 315t May 2023 (Wednesday).

It has always been our goal to responsibly provide our customers and the local community with the best
services possible in a safe and secure environment. To support Hong Kong in approaching and moving into a
New Era of Smart Banking, our existing cash handling services, which include cash deposit and withdrawal,
will be discontinued on 315t May 2023. As a result, our existing banking counters located on the 12 floor of
the Bank’s office at K11 Atelier will thereby be closed permanently on the same date. A cheque collection box
will, however, be provided. Please refer to the signage, which will be put up outside the banking hall.

If you have any queries, please contact your relationship manager or any other of our banking professionals
with whom you usually communicate.

Yours faithfully,

For and on behalf of

Mizuho Bank, Ltd.

(Incorporated in Japan with Limited Liability),
Hong Kong Branch

Taichi Onuki
Managing Director
Chief Executive of Hong Kong Branch
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